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schoolkids among contacts

Filed Under: Ebola (/infectious-disease-topics/ebola) ; VHE

{/infectious-disease-topics/vhf)
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Lisa Schnirring | Staff Writer | CIDRAP News (fongoing-programs/news-publishina/news-publishing-staff) | Oct 01, 2014

Texas officials revealed more details about an

- Ebola case announced yesterday, noting that the
man revealed his travel history during an

" emergency department (ED) visit 2 days before
his hospitalization and that five schoolchildren
are among the contacts being monitored.

The eity of Dallas said it has activated its
emergency operations center at the level 2 high
readiness level and is working closely with county

and federal health officials. At a media briefing

today, aired live by WFAA, the ABC affiliate in the

Dallas-Fort Worth area, Texas Governor Rick

Perry said, "This is all hands on deck. Everyone has their marching orders."

Scott Kochsiek /

Yesterday federal and state health officials said the man who had traveled from Liberia got
sick 4 days after arriving in the United States and first sought clinical care 2 days later, on

Sep 26. He was hospitalized on Sep 28, returning to the facility by ambulance.

Travel history revealed
In the wake of yesterday's announcement, questions have swirled about why his travel

history didn't trigger Ebola suspicions earlier, at a time when his contact with others could
have been minimized and his care begun earlier.

Mark Lester, MD, executive vice president and Southeast Zone clinical leader at Texas
Health Resources, a health system that operates Texas Health Presbyterian Hospital,
where the patient was initially seen and is now being treated in isolation, said the man is in
serious but stable condition.

His travel history was part of a checklist that was in place several weeks before the patient
was seen. Lester said a nurse asked the question, and the patlent volunteered that he had

traveled from Africa. Lester sald however, that the mformat_lon _was not fully
' to the complex care i:eam workmg in the ED the
into the patient's care plan.

commun";at’
was not fach red :

t day, and the information

Lester said the patient's only symptoms were fever and abdominal pain, and that the ED
staff thought the patient likely had a low-grade viral infection. News media, however, have
widely reported that he was prescribed antibiotics.

hitp:/fwww.cidrap.umn.edu/news-perspective/2014/10/us-ebola-patient-revealed-travel-history-schoolkids-among-contacts
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Hospital response called 'textbook’
David Lakey, MD, commissioner with the Texas Department of State Health Services
(TDSHS) said authorities are looking at possible exposures in the hospital ED setting.

Edward Goodman, MD, an epidemiologist at Texas Health Presbyterian, said the patient
did not have vomiting and diarrhea at his first ED visit, making is less likely that could
have passed the virus. When the man returned on Sep 28 and was hospitalized, however,
appropriate isolation measures were taken, Goodman said.

In response to questions about the hospital staff's initial handling of the man's travel
history, Dallas County Judge Clay Jenkins said, "We're going to be transparent. There are
no perfect responses, but this was a textbook response," he said. "We have done everything
the CDC has asked us to do."

Complex contact tracing

Jenkins said health officials are facing a complex process of working with the community
where the patient was staying with a family, an area of town where 33 different languages
are spoken and is home to 25,000 people. He added that health officials want to craft their
contact tracing and 21-day home monitoring messages in a thoughtful way that doesn't
drive people underground, similar to what occurred in some of West Africa's outbreak
regions.

Christopher Perkins, DO, MPH, Dallas County Health and Human Services (DCHHS)
medical director and health authority, said the initial group of close contacts to be
monitored includes 12 to 18 people, and that the investigation has expanded to identify
more possible contacts.

Five of the contacts are children who attend four different schools—a high school, a middle
school, and two elementary schools, said Dallas Independent School District (DISD)
Superintendent Mike Miles. He said none of the children are showing symptoms. They
could have been in contact with the patient over the weekend and attended school earlier
this week but have been asked to stay home for 21 days during the symptom-monitoring
period.

Out of an abundance of caution, Miles said the district is sending notices to staff and
families and to allay fears will have extra health and custodial staff at the effected schools
for the next couple weeks.

DISD today launched a health update Web page to keep school families informed about
Ebola. In a notice, the district emphasized that because the students didn't have symptoms,
"there is nothing to suggest that the disease was spread to others including students and
staff." The district established a recorded hotline to provide updates and said it is regular
contact with city, county, and federal health officials.

CDC presence

The US Centers for Disease Control and Prevention (CDC) said today that 10 of its experts
have arrived in Texas to help investigate the nation's first Ebola case. In an e-mail
statement to journalists the agency said the team includes three senior scientists who have

http:/iwww.cidrap.umn.edu/news-perspective/2014/10/us-ebola-patient-revealed-travel-history-sch oolkids-among-contacts 2/4
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public health investigation and infection control expertise, a communications officer, five
epidemic intelligence service (EIS) officers, and a public health advisor.

The CDC also issued some general reminders to travelers and health providers. It urged
travelers from the outbreak nations to monitor their health for symptoms and for providers
to take a travel history on any person with viral infection symptoms. It said providers
should consider Ebola if patients traveled to the outbreak region and have a fever greater
than 101.5°F, severe headache, muscle pain, diarrhea, vomiting, stomach pain, or
unexplained bruising or bleeding.

See also:

_ Oct 1 DISD health update page (http://www.dallasisd.org/healthupdates)

City of Dallas Ebola page (http://www.dallascityhall.com/updates/index.html)

Sep 30 CIDRAP News story "US Ebola case confirmed in traveler from Liberia

http: : ; - 09 /us-ebola-case-confirmed-traveler-liberia
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Texas Health Presbyterian Hospital Dallas b ot R oire

Report on Events Related to Ebola Diagnosis

What You Need lo Know
Cn September 28, the first case of Ebola Virus Disease in the United States was diagnosed at about Ebola Disease Exposure
Texas Health Presbyterian Hospital Dallas. The doctors, nurses and other caregivers at Texas
D Health Dalias continue to provide compassionate intensive care to our patient, Mr. Thomas Saranis e o LeamMare., SEERLEY

Duncan. Mr. Duncan remains in serious condition.

Texas Health Dallas is on alert for communicable diseases as we treat patients who visit our hospital, and particularly our emergency
department, As a hospital, we have expertise in trealing communicable diseases and have evidence-based screening processes in
place. Texas Health Dallas strengthened and deployed updated communicable disease protocols on September 1, 2014.

In response to questions raised about Mr. Duncan’s first visit to the hospital emergency department on the night of September 25th, we
have thoroughly reviewed the chain of events, In the interest of transparency, and because we want other U.S. hospitals and providers
to learn from our experience, we are, with Mr. Duncan's permissicn, releasing this information.

In diagnosing potential causes of infectious diseases like Ebola, Texas Health Dallas care teams are trained to look for multiple
indicators, including the following:

Where does it hurt? i 1. Does the patient present with symptoms that indicate potential communicable disease?
Click to find yot « Mr. Duncan presented with a temperature of 100.1F, abdominal pain for two days, a sharp headache, and decreased urination.
These symptoms could be associated with many communicable diseases, as well as many other types of illness. When he was
asked whether he had nausea, vomiting, or diarthea, he said no. Additionally, Mr. Duncan’s symptoms were not severe at the
time he first visited the hospital emergency department.

2. Has the patient been around anyone who has been ilI?
« When Mr, Duncan was asked if he had been around anyone who had been ill, he said that he had not.
3. Has the patient traveled outside the United States In the last four weeks?

= Mr. Duncan was asked if he had traveled outside the United States in the last four weeks, and he said that he had been in
Africa. The nurse entered that information in the nursing workflow of the electronic health record.

When patients visit the emergency department, they are first assessed by a triage nurse. Then an intake nurse conducts a more
thorough screening process that includes:

vital signs;
general clinical assessment,
a neurological assessment; and
questions about major risk factars:
o domestic violence;
tetanus status;
tuberculosis risk;
travel history outside the United States in the previous 4 weeks;
suicide risk assessment; and
falls risk assessment

o 0000

Protocols were followed by both the physician and the nurses. However, we have identified a flaw in the way the physician and nursing
portions of our electronic health records (EHR) interacted in this specific case. In our electronic health records, there are separate
physician and nursing workflows.

The documentation of the travel history was located in the nursing workflow portion of the EHR, and was designed to provide a high
reliability nursing process to aliow for the admlr'lsuatlon of influenza vaccine under a physician-delegated standing order. As designed.
the trave! histary would not automatically appear in the physician's standard workfiow.

As result of this discovery, Texas Health Dallas has relocated the travel history documentation to a portion of the EHR that is part of
both workflows. It also has been modified to specifically reference Ebola-endemic regions in Africa. We have made this change to
increase the visibility and documentation of the travel question in order to alert all providers. We feel that this change will improve the
early identification of patients who may be at risk for communicable diseases, including Ebola.

Contact:
Steve O'Brien, Manager

Public Relations
Office: 214-345-49601@
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